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MAKE DELIVERY MORE ENVIRONMENTALLY FRIENDLY

COURIERS GO GREEN
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Based on these dimensions, a questionnaire survey was performed,
followed by a series of in-depth interviews, with the participation of the
project’'s main target group (courier, postal and delivery services and
public authorities responsible for policy making and management) and
secondary target group (consultants in transport & logistics and in
climate and environmental strategy, research institutions and other
relevant organizations). The objectives of the survey and interviews were
to assess the level of awareness and knowledge of stakeholders about
policies and methods/tools for the green transition of courier, delivery and
postal services, to map the implemented or planned green transition
strategies, training schemes for green skills to employees and relevant
certification schemes and to assess their significance in the process of
green transition.

According to the survey and interview results, main barriers for the
transition are the lack of sufficient and well-communicated EU and national
policies, on the one hand, and effective strategic planning and know-how
from the part of service operators, on the other. For example, only 6 of the
43 respondents have updated knowledge of the EU policy framework,
while 29 of the respondents are not fully aware of the corresponding
national policy framework. Other major obstacles are the relatively small
progress in the renewal of fleets with zero-carbon vehicles and the low
adoption of automation and energy-efficient solutions for transport
operations, buildings and equipment. A number of companies that
participated in the survey and interviews are already implementing green
transition strategies or initiatives, such as training schemes, but these
efforts comprise isolated cases. On this basis, the next activities of the
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https://www.facebook.com/profile.php?id=100090418980845
https://www.linkedin.com/in/couriers-go-green-304888265/
https://twitter.com/CouriersGoGreen
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